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TOEFL Listening 

Conversations 
Test #5 

 

The next task is Conversations. In this task, you will listen to a conversation. You will then answer two 
questions to check your comprehension of the conversation. 
 

Conversation 1 
 
What is the man's problem? 
◯  His car broke down on the way to work. 
◯  He forgot about a meeting at nine. 
◯  He missed a bus and may be late. 
◯  He went to the wrong bus stop. 
 
What does the woman suggest he do? 
◯  Ask his colleague to cover for him at the 

meeting 
◯  Consider driving to work from now on 
◯  Use a rideshare service  
◯  Wait for the next bus 
 
 

 
Conversation 2 
 
What is the purpose of the woman's call? 
◯  To confirm the delivery time for Friday 
◯  To ask about the catering menu options 
◯  To verify and adjust a catering order   
◯  To cancel an existing food order 
 
What change does the woman request? 
◯  Adding more vegetarian servings to the order   
◯  Switching the salad option to a hot dish 
◯  Reducing the number of chicken servings 
◯  Adding a beverage package to the order 
 
 
 
 
 
 

 

Conversation 3 
 
What is the man's problem? 
◯  He does not meet the requirements for a 

seminar. 
◯  There is not enough space in the class he needs. 
◯  He missed the deadline to register for a course. 
◯  His major requirements recently changed. 
 
What does the woman suggest the man do? 
◯  Check the department website for open 

sections 
◯  Join the waitlist and check back next week 
◯  Transfer into a different writing course 
◯  Get in contact with the professor  
 
 
 

Conversation 4 
 
What does the woman want to do? 
◯  Get a discount on a product she already bought 
◯  Return a jacket she is unhappy with  
◯  Exchange a jacket for a different size 
◯  Complain about a delayed delivery 
 
How did the woman originally purchase the item? 
◯  She bought it online and picked it up in person.  
◯  She ordered it online and had it delivered. 
◯  She bought it in store using a credit card. 
◯  She paid cash at the store. 
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Listen to a conversation. 
 
M:  I can't believe I missed the bus. Now I'm 

going to be late for work. 
W:  When's the next one? 
M:  Not for another twenty-five minutes. My 

boss is not going to be happy — we have a 
team meeting at nine. 

W:  Can you let someone know you're running 
late? 

M:  I already texted my colleague. She'll tell the 
others. I just hate starting the week like 
this. 

W:  Is there a taxi or rideshare nearby? Might 
be worth it just this once. 

M:  Yeah, you're right. I'll check the app. 
Thanks. 

 
Listen to a conversation. 
 
W:  Hi, I'm calling to confirm the catering order 

for Friday's all-hands meeting. We have the 
vegetarian option, the chicken, and the 
mixed salad. Is that all correct? 

M:  Yeah. Let me pull that up for you. Yep, 
that's what we have on file. Thirty servings 
of each. Would you like to adjust anything? 

W:  Actually, we need to increase the 
vegetarian to forty. We had a few more 
people register this morning. 

M:  No worries at all. I'll update that now. 
Would you like to add any beverages to the 
order? 

W:  We should be fine. We have coffee and 
water handled on our end. 

M:  Perfect. So that's forty vegetarian, thirty 
chicken, and thirty mixed salad, all set for 
Friday. I'll send a confirmation email 
shortly. 

 

Listen to a conversation. 
 
M:  I went to register for Professor Kim's 

advanced writing seminar, but it says the 
class is full. 

W:  Yeah, I heard it filled up really fast this 
semester. Did you get on the waitlist at 
least? 

M:  I did — I'm number seven. Do you think I 
have a realistic chance? 

W:  Honestly, it depends. A few people usually 
drop in the first week. Last semester, the 
waitlist moved pretty quickly. 

M:  I hope so. I really need this class for my 
major requirements. 

W:  Have you talked to the professor directly? 
Sometimes they allow an extra student if 
there's a good reason. 

M:  I hadn't thought of that. Maybe I'll send her 
an email and explain my situation. 

 
Listen to a conversation. 
 
W:  Excuse me. I bought this jacket here last 

week, but I'd like to return it. 
M:  Of course. Do you have the receipt? 
W:  I have it on my phone — it was an online 

order, picked up in store. 
M:  That's fine. Is there anything wrong with it, 

or just a change of mind? 
W:  The color looked different online. In 

person, it's more brown than I expected. 
M:  I understand. We can do a full refund to 

your original payment method, or store 
credit if you'd prefer. 

W:  A refund would be great. How long does it 
usually take? 

M:  Typically, three to five business days, 
depending on your bank.  
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Conversation 1 
 
What is the man's problem? 

• His car broke down on the way to work. 

• He forgot about a meeting at nine. 

• He missed a bus and may be late. 

• He went to the wrong bus stop. 
 
What does the woman suggest he do? 

• Ask his colleague to cover for him at the meeting 

• Consider driving to work from now on 

• Use a rideshare service  

• Wait for the next bus 
 

 
Conversation 2 
 
What is the purpose of the woman's call? 

• To confirm the delivery time for Friday 

• To ask about the catering menu options 

• To verify and adjust a catering order   

• To cancel an existing food order 
 
What change does the woman request? 

• Adding more vegetarian servings to the order   

• Switching the salad option to a hot dish 

• Reducing the number of chicken servings 

• Adding a beverage package to the order 
 
 
 
 
 
 

 

Conversation 3 
 
What is the man's problem? 

• He does not meet the requirements for a 
seminar. 

• There is not enough space in the class he needs. 

• He missed the deadline to register for a course. 

• His major requirements recently changed. 
 
What does the woman suggest the man do? 

• Check the department website for open sections 

• Join the waitlist and check back next week 

• Transfer into a different writing course 

• Get in contact with the professor  
 
 

Conversation 4 
 
What does the woman want to do? 

• Get a discount on a product she already bought 

• Return a jacket she is unhappy with  

• Exchange a jacket for a different size 

• Complain about a delayed delivery 
 
How did the woman originally purchase the item? 

• She bought it online and picked it up in person.  

• She ordered it online and had it delivered. 

• She bought it in store using a credit card. 

• She paid cash at the store. 

 


